ong quan giai phap phat trién
bén virng v&i Nganh NoI-Ngoal
that, dac biét tai thi trwong Bac
My

April 14, 2021 | Thanh Lam, Sales manager, UL, Furniture

UL AND THE UL LOGO ARE TRADEMARKS OF UL LLC © 2021. ALL RIGHTS RESERVED. THIS DOCUMENT MAY NOT BE COPIED WITHOUT WRITTEN PERMISSION FROM
UL AND ONLY IN ITS ENTIRETY. THE DOCUMENT IS FOR GENERAL INFORMATION PURPOSES ONLY AND IS NOT INTENDED TO CONVEY LEGAL OR OTHER

PROFESSIONAL ADVICE. THE INFORMATION PROVIDED IN THIS DOCUMENT IS CORRECT TO THE BEST OF OUR KNOWLEDGE, INFORMATION AND BELIEF AT THE DATE
OF ITS PUBLICATION.

Empowering Trust®
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@ 0 Thanh vién cé thAm quyén
cua hiép h0| XAY DUNG &
MOI TRWONG HOA KY tin

E twéng va chap nhan Dau UL

ES)o e5)o

4% cac co quan co thdm quyén cla
Hoa Ky quen thudc véi UL so voi

9
0
41 /0 Cac cong ty khac trong linh vic TIC

Chung tdi tiép can véi hon

2TY

POOOOOODLROROROU

Dau & chirng nhan UL da dang
YUEL hlen trén hon

MUOl (10) TY

San pham trén toan cau

POOO000000RUORUY
POOBOOOOOUOUOUO0

Nguwdi tiéu dung trén toan cau Thwong Hieu
: . n dai dién & tién
hang nam vaoi cac thong diép h
A . . Ay oy A phong
vé an toan, bao mat va bén
virng

66%

cac nha ban |é tai Hoa Ky bay t6 sw wu
tién doi v&i Dau UL hon cac Dau TIC
khac

Trong nam 2018, 108.000 SAN PHAM mang cac dau & chirng nhan UL gia da bij thu giip, vé&i gia tri wéc

@ CHUNG TOI THWONG XUYEN LAM VIEC BE BAO VE THI TRUONG DOI VOI HANG HOA BI LAM GIA.

tinh la 2,1 TRIEU USD.



UL ludn & vi tri #1 tai (Thi trwdng Bac MY)

UL phat trién dé tro thanh déi tac

LUON LUON PUO'C LU TIEN LUA CHON

|| H gitra cac Nha ban &

66% 57% .  43%

cac nha ban 1& dwoc Xac dinh UL dwoc yéu cac nha ban 1& chira rang
khao sat bay to sw wa cau nhieu nhat tw UL la thwong hiéu duy
thich doi véi UL Khach hang cua ho nhat ho tim kiem
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NHPNG THACH THU'C DOI MAT vOI NGANH NOI-NGOAI THAT

AP LUC !.UC)N DPE NANG LEN SU PHAT TRIEN BEN VING
« Tinh bén virng: bat budc phai hanh dong

GIA TANG THEM CAC QUY DINH CHO NGANH NOI THAT
« Nganh céng nghiép d6 ndi that phai dap ng cac yéu cau EPA Formaldehyde
va CARB

« Cac quy dinh vé hoa chat dang gia tang trén toan cau (REACH, TSCA,
PROPOSITION 65)

THIET HAI VE THUONG HIEU VA TIEN BAC DO VIEC KHONG TUAN THU
« Céc chinh phi dang diéu tra va ap dét trivng phat cac san phadm khéng tuan thi

* Chu s& hiru thwong hiéu c6 nguy co bi phat va thiét hai thwong hiéu néu ho
khéng dap wng cac quy dinh

TIEU CHi AN TOAN & SUPC KHOE TAC DONG DEN SAN PHAM

« Viéc thu hdi sdn pham réat tén kém va cé thé gay ra thiét hai cho thwong hiéu

« Nguwdi tiéu dung lo ngai vé nguy co phoi nhiém hoa chét tir cac sén phdm



UL phuc vu Nganh C,c“)ng
Nghiép NOQi-Ngoai that

Ludn la nha cung cép giai phap day du
cho nganh, tap trung vao 5 tiéu chi quan
trong nhat d& mang dén cac két qua xuét
sac nhét. ..

1: TINH BEN VNG
2: SU AN TOAN

3: HIEU SUAT

4: CAC QUY BINH
5: TRANG THIET B|

®

Sustainability

Regulatory

Performance




Tinh bén virng: bat budc phai hanh ddng

Gan day, cac Céng ty trén toan ciu da nhan ra mét thuc té cp bach chwa tirng co, lam sao dé giai quyét

cudc khiing hoang khi hau va 6 nhiém ngay cang gia tang.

Va Tinh bén virng khéng chi mai 1a mét théng diép “Co ciing dwoc, C6 thém thi tét...".

Diéu nay hién 1a tiéu chi quan trong & lgi thé canh tranh trong chién lwoc kinh doanh ctia mdi don vi.

+70 % +80 %

Khach hang tiéu Nguwoi tiéu dung
dung thudc thé hé cam thay nghiém
Millennials va Thé hé tuc rang cac cong
Z san sang tra nhiéu ty nén gidp cai
tién hon cho hang thién moi trwdng

hoa bén virng

https://www.forbes.com/sites/gregpetro/2020/01/31/sustainable-retail-how-gen-z-is-leading-the-pack

https://www.greenbiz.com/article/why-gen-z-voices-matter-making-business-sustainable
@ https://www.nielsen.com/eu/en/insights/article/2018/global-consumers-seek-companies-that-care-about-environmental-issues

https://www.environmentalleader.com/2019/11/research-shows-consumers-willing-to-pay-up-to-5-more-for-environmentally-friendly-products/
https://www.circularonline.co.uk/news/consumers-demand-greener-products-in-wake-of-pandemic/

+5 %

La ti 1& chi phi gia
tang trén gia thanh
ma nguwdi tiéu dung

s& san sang tra
THEM cho mot san
pham than thién voi

maoi tridng


https://www.forbes.com/sites/gregpetro/2020/01/31/sustainable-retail-how-gen-z-is-leading-the-pack
https://www.greenbiz.com/article/why-gen-z-voices-matter-making-business-sustainable
https://www.nielsen.com/eu/en/insights/article/2018/global-consumers-seek-companies-that-care-about-environmental-issues
https://www.environmentalleader.com/2019/11/research-shows-consumers-willing-to-pay-up-to-5-more-for-environmentally-friendly-products/

Ty lé gia tang cua thi truo’ng nhiéu nguo’l tieu dung theo doi
va mong mudn san pham mang tinh bén virng hon

Sustainability-marketed products grew 7.1x faster than conventionally-
marketed products, and 3.8x faster than the CPG market.

130 . .
Sustainability-
g 125 marketed
" 120 4-YR CAGR:
© 5.86%
& 115
$ 110 Total Market
) 4-YR CAGR:
g 105 // 1.56%
3 100 4 :
£ 2015 2016 2017 2018 2019 Conventionally
marketed
=e—Sustainablility-marketed products =e=Category Conventionally-marketed products 4-YR CAGR:
0.83%

Note: Based on 36 categories examined

Source = NY University Stern Center for Sustainable Business Sustainable Share Index:
https://www.stern.nyu.edu/sites/default/files/assets/documents/NYU%20Stern%20CSB%20Sustainable%20Market%20Share%20Index
%202020.pdf



Stre Tiéu dung, gia tri BEN VUNG

") cone cy

Céc nhan hiéu dwoc xac minh va cip chirng nhan
cua bén thir ba sé nang cao uy tin vé viéc tuan thu

v

%6% CO HOI

Phu hop véi sy thay dbi co cau dan sé,
16i sébng va xu huwéng phat trién

Tac dong tich cwc dén doanh sd ban
hang cDg doanh nghiép khi nhitng nguoi
dung cudi quan tam hon dén méi tredng

Dan dén sy ddi méi trong viéc cung cap
san pham

Tr& thanh mét nhéan td khac biét
Nang cao long trung thanh cia khach

hang, thé hién tinh minh bach, dan dén
sy tin twdng...

Source: McKinsey and the Ellen MacArthur Foundation

cac tiéu ch

uadn Xanh, thda man cac quy tac va

chinh sach mua hang khac nhau tw Khach Hang...

o

VALIDATED

+ PRODUCT CONTAINS A

o

ECOLOGO

CERTIFIED

GREENGUARD

PRODUCT CERTIFIED FOR
LOW CHEMICAL EMISSIONS
ULCOM/GG

uL2818

MINIMUM OF 70% RECYCLED
NT

UL.COM/ECV

+ PRODUCT CONTENT IS 90%

CERTIFIED

ENVIRONMENTAL
PRODUCT DECLARATION

ULCOM/EPD
BIO-BASED 10

UL.COM/ECV

VALIDATED



GREENGUARD - dan dau toan cau vé chat lwong khdng khi
trong nha/van phong/khach san...
San pham dwoc chirng nhan

- 60.000+

Céc nha san xuét / thuwong
hiéu dwoc chirng nhan -
500+

Danh muc san pham — (33):
bao gobm do6 nbi that, ném,
san, son, san pham tay rira,
V.V.

www.spot.ul.com

GREENGUARD

PRODUCT CERTIFIED FOR
LOW CHEMICAL EMISSIONS
UL.COM/GG

UL 2818

11


http://www.spot.ul.com/

Céc doi tac ma UL da dang hop tac dé ho tror hanh trinh phat
trien bén virng cua ho, gom:

POTTERY
® Hermaniter BARN
MILLION DOLLAR BABY
Claie HAWORTH"

p 0 t t e r y b a r n ]{ i d S RESTORATION HARDWARE

VICOSTONE Q

The Art of Quariz

CrateSBarrel  “sonoma.  [BI2 e}

HOME Children’s Products

@ Greenquard Gold Certified | Pottery Barn Kids - YouTube

Source: https://spot.ul.com/


https://www.youtube.com/watch?v=ZuGXNee5LhM

HON 37 TRIEU SAN
PHAM NOI THAT DAN
DUNG BDUOC “THU HOI”
TRONG 2 NAM QUA

i i


http://www.cpsc.gov/en/Recalls/Recalls-by-Product/?productId=67743

Nhirng vi du vé cach UL dwa ra gidi phap cho nhirng thach
thirc vé an toan trong nganh Céng nghiép No6i-Ngoai that

UL Product Stability Verification UL 4041 Standard for Safety of
Patio Furniture
« First Safety Standard for Recreational
CUSTOMERS | ItHELPS BRANDSand smawry / / Patio Furniture
around the globe | organizations STAND ~ process VERIFIED - Developed in Collaboration Between
DEMAND more OUT from the crowd The Home Depot and UL

TRANSPARENCY | with INDEPENDENT » Closes Gaps in Testing and Validates
from the brands CONFIRMATION of key Warranties

they choose. features or benefits.

(<)

CERTIFIED

3
]
E
]

| I I | | PATIO FURNITURE

No. 0012345



Nhirng vi du thuc té vé cach UL gidp
cac bdi tac giai quyét nhirng thach
thirc vé san pham Noi-Ngoai that cua
Ho
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r uJ O’ O’ I e I l l Home » Recalls » Walker Edison Recalls Chests Due To Tip Over And Entrapment Hazards
[
[
f W] 22
Name of product:

AH FA Walker Edison Recalls Chests Due to Tip-Over and Entrapment Hazards
Drawer Chests

~ N N 7 . N ne A n X . N
UL da lam viéc v&i Hiép hoi D6 ndi that gia dinh
. . 2 " "z ) o , The recalled drawer chests are unstable i they are not anchored to the wall posing serious
Hoa Ky (AHFA) dé phat trien Chwong trinh xac s R S
(ASTM F2057-19).

minh d6 on dinh chung nham gip gidi quyét cac

Refund

van dé “TIP OVER” ngay cang gia tdng v&i dd noi o

Recall date:

th at. : :4 November 4, 2020

Units:
PRODUCT ‘ / Recalled Chest of Drawers and Spencer 4-Drawer Chests
STABILITY |—— = =
(50185) ERIFIE D

About 24,000 (In addition, about 960 were sold in Canada)
Consumer

Reports Product Reviews News Issues That Matter About Us 0\ Sign In

Home & Garden / Home Improvement / Furniture /

Program endorsed by the American Home Furnishings Alliance

Ad-free. Influence-free. Powered by consumers.

About 1 Million Dressers Are Recalled After
Failing Government Safety Tests

Furniture sold by Kmart, Sears, and other retailers is pulled from
@ the market because of tip-over risk

By Rachel Rabkin Peachman
Last updated: December 19, 2019




\
Chwong trinh “Product Stability ; .

Verified” cdia san pham ludn tiép tuc: ¥ e §
dwoc phat trien cung cac doi tac tren ., |
toan cau ’

Ameriwood Home Klaussner Home Furnishings
Ashley Furniture Industries La-Z-Boy Casegoods

Avalon Furniture Legacy Classic Furniture ‘/‘APRODUCT

Bassett Furniture Rochdale Spears STABILITY

City Furniture ; (50 LBS.) ER| Fl ED
Samson Marketing Ltd - S b I It [t Ratete 1

Coast to Coast Imports Sauder Woodworking Co_ rogram endorsed by the American Home Furnishings Alliance

Simmons Juvenile Furniture

South Shore Furniture

Copeland Furniture

Delta Children's Products
Durham Furniture

Gat Creek

Hooker Furniture

Universal Furniture

Vaughan-Bassett Furniture



http://verify.ul.com/

Trwdng hop dién hinh:

Vitra — I0OC in Lausanne

“Dadm bdo sdn phdm cla ching toi it phat thai chi la mét khia canh trong .- ’;‘ =
cam két cla chung téi vé chét luong va tinh bén ving. Chang toi rat vui vi e B
céc sdn phadm néi that duoc Chirng nhdn GREENGUARD cua ching toi — e T
da duoc lwra chon dé gép phan tao nén sw thodi mai, thiét ké thdm my lau O 2

dai va chét luong trong Ngéi nha Olympic”

- Barbara Friedli, Head of Corporate Brand Communications at Vitra.



Trwdng hop dién hinh:

Lube Kitchens

“Chirng nhan UL GREENGUARD néi tiéng va dwoc tén
trong trén toan thé gii va chung téi tw hao thé hién Dau
chirng nhan trén cac san phdm ctia minh. Chirng nhan
GREENGUARD la mét bwéc rat quan trong va cé y nghia
ma Gruppo LUBE da thwc hién dé hé tro van dé strc khode va
niém hanh phuc clia toan nhan vién va ngudi tiéu dung cta
ching t6i, b&i vi gia tri Con nguwdi ludn la wu tién hang dau
cua chung t6i.”

- Alessio Sileoni, Manager of Gruppo LUBE's R D Center.

®



Trwong hop dién hinh: | s
Herman Miller

Mot trong nhirng Khach hang lau nam ctda UL, Herman
Miller tin nhiém UL dé c6 cac gidi phap kiém tra va
chirng nhan d6 néi that hoan chinh, bao gom:

Chuwong trinh Chét lwong & An toan San pham

Kiém tra phat thai sdn pham

Chirng nhan bén virng bao gém chirng nhan
GREENGUARD

Chng nhan UL vé Tiéu chun An toan
UL hop tac chat ché véi cac nha thiét ké va kj sw cla

Herman Miller vé cac tiéu chuan va giao thtrc An toan va
Hiéu suat.

Khi Herman Miller phat trien cac san pham mai va sang
tao, ho dwa vao UL dé hiéu va danh gia bat ky moi quan
tam nao vé an toan, chat lwgng va tinh ben virng, giam

thiéu rui ro va gia tang uy tin thwong hiéu.



Trworng hop dién hinh:
The Home Depot

D liéu vé cac vu thu héi va san pham gay chan thwong
cho thdy murc d6 rai ro phai di mat

Céac quy dinh an toan cta Hoa Ky doi véi do ndi that
ngoai troi dwgc gi¢i han trong viéc str dung chi trong
son va cac chat phi bé mat twong tw

Cac nha ban Ié phai dwa vao sy dam bao cua nha cung
cap vé su an toan hodc phat trién cac tiéu chi an toan
doc lap cua riéng ho da dwoc bén th(r ba xac minh

Sau khi hoan thanh bo tiéu chuén dé danh gia do an
toan va hiéu suét, UL da lam viéc v&i The ‘Home Depot
va cac bén lién quan trong nganh nham nd lwc danh g|a
hiéu qua hon cac can nhac ve an toan lién quan dén cac
san pham db gb ngoai troi, va, sé ludn dé cai thién hon
chéat lwong va hiéu suat clia do ndi that ngoai troi (Patio)



Céc giai phap tv UL:

Go on

Develop

Provide

Tiép tuc Hanh trinh “Bén virng” cling Déi tac:

*Hop tac voi dm tac dé phat trién Chién lwgc bén vizng dap (rng cac muc
tiéu clia tirng td chirc va thj trweng déc thu

*Thyc hién chién lvoc trién khai viéc dbi tac nhan dwoc Chung chi UL,

thwong hiéu dwoc cac Nha ban 1é Hoa Ky cong nhan va wa thich nhét v&
tinh bén virng

Phat trién mot chwong trinh quan ly rdi ro dwa trén nén tdng khoa hoc tap
trung vao:

D liéu va tiéu chuan nganh d& ddm bao san pham cda ban an toan dé st
dung va nang cao uy tin thwong hiéu cta ban

Cung cap céc gidi phap hang dau trong nganh dé gilip ban phan biét
thwong hiéu va san pham ctia minh:

*UL BIFMA Performance Certification Program

*UL Electrical Safety Listings for furniture and furniture accessories

*UL'’s Tip-over Stability Verified so you can communicate clearly that your products
meet the industry standard for safe use

*UL’s 4041 Standard for Outdoor Patio Furniture



Tran trong Cam on

Empowering Trust®



